
Treatment Patient 
  

Orientation 



Program Objectives 

• Orient you to the facility, the healthcare team, 
and available resources 

 

• Prepare you and your family for your first 
treatment 

 

• Discuss common myths about cancer and its 
treatment 

 

• Answer your questions 

 



“Outsmarting Cancer With Science” 



Rutgers Cancer Institute of New Jersey 

• NCI-designated Comprehensive Cancer Center 

– Highest designation for centers at the forefront of cancer research 

– Only 45 in the United States 

– Only CCC in New Jersey 

• 25 years delivering cancer care in New Jersey 

• Part of Rutgers University since July 2013 

• Robert Wood Johnson University Hospital (flagship) 

• Cancer Institute of New Jersey Network 

– Includes hospitals across the state 

– Provide cancer care to over one third of NJ’s cancer patients 

– Offers access to latest cancer therapies and state-of-the-art cancer care  



Role of the Pharmacist 
• Prepares  

– Point check system ensures accuracy of medicine 

– Individualized care for each patient 

– Medicine made on site 

• Monitors  

– Drug interactions check 

– Laboratory values 

– Side effects 

• Educates 

– New visit to treatment area 

– Change of treatment regimen or new drug 

– Medicines for helping with side effects 

– Always available upon request for ANY questions  
 

 See Handout: Preventing Medicine Errors 

 

 

 





Role of the Nutritionist 

• Assess and evaluate 

– Nutrition referral made by healthcare team or at patient’s 

request 

• Educate 

– Maintaining good nutrition while receiving treatment 

– Nutrition supplements, therapeutic diets, myths about “anti-

cancer” diets, etc. 

•   Review handouts 

– Treating Common Side Effects of  Cancer and Cancer 

Treatment 

– Nutrition Guidelines: Frequently Asked Questions 







Call 732-235-8222 







Role of the Social Worker 

• Clinical 
– Counseling (patient, family, group) 

• Relaxation techniques, coping strategies 

– Problem solving and decision making 

– Talking with loved ones (including children)  

• Practical or  “concrete”  
– Advanced Directive / Living Wills 

– Financial barriers (cost of medicine, rides)  

– General assistance  

• Cancer resources - exercise programs, grants 

• Community - welfare, food banks 



Social Workers at the Cancer Institute 

 

• Have specialized knowledge about the disease, 
treatment, clinical trials and common issue for the 
cancer types each of us work with 

 

• Are trained in Cognitive Behavioral Therapy (CBT) 
and have additional skills in stress management 

 

• Have counseling skills for working with individuals, 
families and groups 

 

• Have Masters degrees and are licensed 



Social Work Services 

 

• Navigation services to find needed resources so 
you can complete treatment and follow-up care 

 

• Help talking with your partner, family and friends 

 

• Help navigating work-related issues 



Social Work Services 

 

• Tools and support for decision making 

 

• Education about advanced care planning 

 

• Helping you to communicate well with your 
healthcare team 

 

• Available to sit and talk to you while you sort 
through important matters 



Services: Classes and Groups 

• Living with Cancer Support Group 
 

• Breast Cancer Support Group 
 

• Gynecological Cancer Support 
Group 
 

• Bone Marrow Transplant Support 
Group 
 

• “Tips and Tools” class for relaxation 
 

• “Stretch to De-stress”: A Gentle 
Exercise Class 
 

• Cancer Transitions: Moving Beyond 
Treatment 
 

• Orientations like this one 



Look Good, Feel Better: 
A program offered by American Cancer Society 

• Feel your best self while in treatment 
 

• Women get a step-by-step makeover teaching session led by 
professionals using products donated by the cosmetic industry 
 

• Skin and makeup lessons, advice dealing with: hair loss, use of 
wigs, scarves, and other accessories 
 

• Receive a complimentary cosmetic kit to match your skin tone 
 

• Groups held periodically at the Cancer Institute and throughout 
New Jersey. Pre-registration is required. 
 

• For men: a practical guide is online at: 
http://www.lookgoodfeelbetterformen.org/ 



Role of the Nurse 

• Nurse Navigator 

• Advanced Practice Nurse 

– Nurse Educator 

– Nurse Practitioner (NP) 

• Nurse Clinicians 

– Clinic 

– Treatment-chemo certified 

– Research  



Where Will I Receive Cancer Treatment? 

 

• Adult Infusion Area 

• Level 1 Area 

• 5 North Same Day Chemo Unit 

• Outreach Laboratory 

• Coming soon! 
– East Tower (Hematologic Malignancies) 

– Plum Street (Neurologic Malignancies) 



Adult Infusion Area 



• What should I Wear?  
– Comfortable clothes 

– Loose sleeves  

– Button down shirt if you have a  

port-a-cath 

– Layers: be prepared for hot and cold 
   

How Do I Prepare for Cancer 

Treatment? 



How Do I Prepare for Cancer 

Treatment? 

• What should I Bring? 

– A significant other or “buddy” for first 

treatment 

– Pen and paper  

– Activities to keep busy:  

• Magazines, books, laptop, electronics 

• Please turn cell phone ringer off 

 

 



• What Else Do I Need to Do? 

– Eat well (Foods that you are used to) 

– Drink lots of fluids 

– Get plenty of rest 

How Do I Prepare for Cancer 

Treatment? 



 It’s Your First Treatment Day 

What Do I Need to Do? 

• Eat breakfast! 

– Fast only if instructed by healthcare team 

• Leave early and allow for traffic 

• Arrive 30 min. prior to appointment time 



Treatment Day 

• Sign in at front desk 

• Patient identification verified 

• Vital signs taken  

– Includes height and weight 

• Assigned to nurse and chair in infusion area 

• IV started and blood drawn at same time (if needed) 

• Some will receive IV fluids or medications prior to cancer 

treatment but not everyone 

 





• See MD / APN only if appointment is 

scheduled 

• Treatment nurse clinician / pharmacist 

provides individualized teaching 

• Lunch provided to patients  

– Refrigerator and microwave available in 

pantry 

 

Treatment Day 



• Cancer treatment usually not begun immediately  

– Lab results drawn or reviewed 

– Education provided 

– pre-meds given 

– Checks completed. . . then the cancer treatment 

• Saline flush required after treatment 

• IV taken out after treatment completed 

• Discharge instructions given 

• Stop at front desk to confirm appointments 

 

 

Treatment Day 



When Should I Call? 

Quick Reference for Symptoms:  

When To Call Your Healthcare Team 



Patient Comfort Booklet 

Suggested items to have  

readily available in your home 



A Diary for 

People  

With  

Cancer 

 



Other Important Facts 

• Safe Handling of Cancer Medicines 

and Body Waste at Home 
 

• Dental care 

 

• Inclement Weather Procedures 
 





The Resource and Learning Center (RLC) 

Links all education services in one 

central location 

 



The Resource Room 
 

• Full-time librarian  

• DVD players, iPads, iPods, Nooks, Playaways 

• Entertainment videos, relaxation music, aromatherapy 

• Health education books and booklets, ebooks, 
brochures, magazines, videos, anatomical models  

• Resources available in Spanish and other languages 

• 3 computers 

- HealthLibrary (software program) 

– Health education latest news, videos, tutorials  

- Access to credible websites 

- Online catalog 



www.cinj.org/rlc 



CancerHelp Kiosk 



Questions? 






