RUTGERS

Cancer Institute
of New Jersey

Frequently Asked

I he following information provides answers to questions our new patients frequently ask.
Please review this information carefully before your first visit.

Q: What should I do if I have questions Q: Where can I park?

Ty
RSore my visitz A: Valet parking is available to Cancer Institute

A: If you have any question prior to your visit, of New Jersey patients at a discounted rate of
please call 732-235-2465. They will be $3.00 for up to two hour or less or a flat
pleased to assist you. rate of $6.00 for anytime over two hours.

Be sure to have your parking receipt
stamped at the front desk to receive this
discounted price for parking.

Q: How can I learn more about Rutgers
Cancer Institute of New Jersey?

A: Additional information can be found on
our Web site at www.cinj.org.

If you do not wish to use the valet service, a

list of parking alternatives is included for

Q: How can I learn more about available your consideration. See the document called
clinical trials? “Parking Options for Patients”.

A: Visit www.cinj.org/clinicaltrials or Q: Where should I go to Check In?

ey SEA35 8975, A: Upon your arrival, go through the main

Q: Where is Rutgers Cancer entrance. The Information Desk, located to
Institute of New Jersey located? the right of the elevators on the ground floor

. will direct you to the doctor’s office.
A: 195 Little Albany Street,

New Brunswick, NJ 08903.

Important Adult Patient Telephone Numbers:

Main Number: for all questions. 732-235-2465 ‘ Medical Emergency: Please dial 9171. 911
New Patient Appointment: To make or cancel a new patient appointment or

if you have not been seen at the Rutgers Cancer Institute of New Jersey within the last two years. 732-235-8515
Clinical Trials: 7o inquire about a clinical trial. 732-235-8675
Return Patient Appointments: 7o make or cancel Doctor/Advanced Practice Nurse: 732-235-7615
a follow-up appointment, and post-op appointments Treatment: 732-235-8523
Diagnostic Testing Questions: 7o ask for copies of your prescription, if needed, 732-235-8509
and to ask who to call with scheduling questions.

Surgical Scheduling: To ask about your surgery date or pre-admission testing 732-235-6194
Financial Counselors: To ask about insurance coverage, pre-certifications, or referral information 732-235-8067

Medical Records: To get copies of your medical record (chart) for other doctors,
Insurance companies, €etc. 732-235-7488

Social Work: To ask about community resources, support groups, or speak with a social worker
about coping, stress management, decision making or communication. 732-235-6792

Nurse Help Line/Patient Telehealth Nurse: To ask about medications, symptoms and/or side effects 732-235-2465






